BHXH TINH QUANG NGAI CONG HOA XA HQI CHU NGHIA VIET NAM

BHXH CO SO SON HA DPéc 1ap - Tw do - Hanh phuc
S6: 25 /KH-BHXH Son Ha, ngay 13 thang 10 nam 2025
KE HOACH

T6 chirc cac hdi nghi truyén thong khach hang; Hoi nghi nhém nhé; Hoi
nghi tuyén truyén, giai dip, tw van chinh sach, phap luit BHXH, BHYT trén
dia ban cac xa 03 thang cudi nim 2025

Can ct ké hoach sb 189/KH-BHXH ngay 30/6/2025 ctia BHXH khu vye XXI
vé cong tac tuyén truyén, giai dap, tu van chinh sach, phap luat BHXH, BHYT nim
2025; Can cu cong van 2435/BHXH-TTHT ngay 29/9/2025, vé viéc thuc hién céac
giai phap tuyén truyén quyét liét nham hoan thanh céc chi tiéu, nhiém vy nam 2025;
BHXH co sé& Son Ha xay dung K& hoach Hoi nghi dia ban 08 xa: Son Ha, Son Ha,
Son Thily, Son Linh, Son Ky, Son Tay, Son Tay Ha, Son Tay Thuong 03 thang cubi
nam 2025, cu thé nhu sau:

I. Muc dich, yéu ciu

1. Thyc hién nghiém tac Chi thi sb 30-CT/TW, Chi thi s6 07/CT-TTg, Quyét
dinh s6 1676/QD-TTg, Chi thi s6 12-CT/TU, tiép tuc chu dong, d6i méi ndi dung,
hinh thirc, phuong phap tuyén truyén, giai dap, tu van chinh sich BHXH, BHYT
dam bao thiét thuc, hiéu qua, dang trong tam, trong diém, da dang, linh hoat; chu
trong phat huy wu thé cta cac hinh thuc, phuong phap truyén thong hién dai, da
phuong tién, truyén thong xa hoi véi ndi dung don gian, dé hiéu, dé chia sé va lan
toa giup ngudi dan co thé tiép can tot nhat moi thong tin vé chinh sich BHXH,
BHYT; viéc trién khai cong tac tuyén truyén, giai dap, tu van chinh sach BHXH,
BHYT phai vira pht hop véi bbi canh cudc cach mang cong nghiép 4.0 vira dam bao
thuc hién nghiém tac Chi thi sé6 27-CT/TW, Chi thi s6 150-CT/BCSD ngay
12/11/2024 ctia Ban Céan sy Pang BHXH Viét Nam vé ting cudng thuc hanh tiét
kiém, chéng lang phi (Chi thi s6 150-CT/BCSD) va Cong van s6 4670/BHXH-TT
ngay 11/12/2024 ciia BHXH Viét Nam vé viéc thuc hién cac hinh thic truyén thong
theo tinh than Chi thi s6 150-CT/BCSP (Céng vin sd 4670/BHXH-TT).

2. Nham phat trién va duy tri bén viing nguoi tham gia BHXH tu nguyén,
BHYT ty dong; tuyén truyén, phé bién noi dung, chinh sach, phap luat vé BHXH tu
nguyén, BHYT tu dong dén véi nguoi dan trén dia ban co s¢ dé nguoi dan hiéu 1d
hon tinh wu viét cta ché 36 BHXH, 1oi ich thiét thuc cta chinh sach an sinh xa hoi.

3. Noi dung tuyén truyén phai ngan gon, dé hiéu; di siu phan tich muc dich,
¥ nghia va tinh wu viét cta chinh sich BHXH ty nguyén dé nguoi dan nhén thay



duoc quyén loi va tu giac tham gia

4. Trén co s& dir liéu khach hang tiém niang chua tham gia BHXH ty nguyén,
BHYT tu dong truc tiép tuyén truyén, van dong phét trién nguoi tham gia BHXH,
BHYT nham mé rdng pham vi bao phu vé ty 1¢ dan sé tham gia BHXH, BHYT, nhat
1a phat trién nguoi tham gia BHXH tu nguyén va BHYT tu dong trén dia ban co so
g6p phan hoan thanh nhiém vu duogc giao nam 2025.

II. N§i dung, dia diém, thoi gian

1. N¢i dung

- Tuyén truyén cac van dé lién quan dén quyén loi ciia nguoi tham gia BHXH,
BHYT va cac ndi dung khac lién quan dén chinh sach, phap luat vé BHXH, BHYT.
Bi sau tuyén truyén muc dich, ¥ nghia cta viéc tham gia BHXH ty nguyén dé nguoi
dan nim bat va c6 cai nhin khach quan, ding dén vé chinh sach an sinh xa hoi cta
Pang va Nha nudc. Chu dong trién khai phuong an phdi hop véi Ban Chi dao thuc
hién chinh séch BHXH, BHYT c4c x4, thon, cac Hoi doan thé, to chire cac budi hoi
nghi tuyén truyén vé chinh saich BHXH, BHYT dén ngudi dan ngay tai cac khu dan
cu, dia ban trong tam ¢ cac xa, thon co s6 nguoi tham gia BHXH tu nguyén, BHYT
tu dong con thap so véi tiém ning.

- Chuan bj cac diéu kién thuan lgi, phan cong thanh vién hd tro, tu van, van
dong phat trién nguoi dan tham gia BHXH tu nguyén, BHYT tuy dong dong thoi
huéng dan ngudi dan dang ky tham gia BHXH ty nguyén, BHYT ty dong.

2. Nhém nguoi trién khai

- C4c tang 16p Nhan dan trén dia ban cac xd ma BHXH co s& Son Ha quan 1y,
cac hoi doan thé.

3. Thoi gian, dia diém

- Thoi gian: Lya chon thoi gian phu hop voi dac diém tinh hinh tai dia ban noi
t6 chtrc, dé ngudi dan tham gia hoi nghi day du.

- Pia diém: Tai 08 x4 Son Ha, Son Ha, Son Linh, Son Thuy, Son Ky, Son
Tay, Son Tay Thuong, Son Tay Ha.

II1. Hinh thirc

1.1. T6 chirc Hoi nghi tuyén truyén, doi thoai, giai dap chinh sach

Phéi hop voi UBND céc x4, t chire chinh tri - xa hoi, hoi doan thé tai dja
phuong; cac don vi st dung lao dong dé t6 chire cac hoi nghi tu vén, hd trg, giai dap
chinh sich BHXH, BHYT v6i cac nhom: nhom ngudi tiém ning, chua tham gia
BHXH, BHYT; nhém nguoi thudc ddi tugng tham gia BHXH, BHYT bt budc;
nhom nguoi tham gia BHXH ty nguyén, BHYT ho gia dinh; trong do, tap trung vao
cac diém méi cua Luat BHXH, BHYT (sira d6i), dong thoi 1ong ghép huéng dan
dang ky, phé duyét, cai dit va st dung tng dung VssID-BHXH sb.



Phéi hop va hd tro truc tiép cac T6 chirc dich vu thu BHXH, BHYT tai cac xa
va cac hoi, doan thé dia phuong t6 chirc cac dot tuyén truyén, truyén thong nhém
nho dén tryc tiép nguoi dan, trong d6 chu trong dén nhom lao dong phi chinh thuc,
ngudi 1am ndng nghiép, 1am nghiép c6 mirc sdng trung binh, ... dé phat trién nguoi
tham gia BHXH ty nguyén, BHYT h¢ gia dinh.

1.2. Tuyén truyén, tw vén, gidi ddp qua cic phwong tién truyén thong

a) Tuyén truyén, hd tro, tu van, giai dap trén madi truong Internet va cac trang
mang xa hoi (Fanpage Facebook, Zalo OA, Youtube,...)

- Thuc hién dang tai tin, bai, video, chia sé nhiing cau chuyén hay, xiuc dong,
guong nguoi tot, viée tt nham lan toa gia tri nhan vin cta chinh sach BHXH,
BHTN, BHYT trong cong déng mang.

- Tra 101, tu van, giai dap chinh sach BHXH, BHTN, BHYT d6i véi ngudi
dan thong qua gip truc tiép hodc lién hé trao d6i théng tin qua goi dién thoai, tin
nhan, 16ng ghép dang tai, chia sé céc tin, bai, phong sy, infographic, video clip, ... va
cac san pham tuyén truyén cia BHXH Viét Nam trén moi truong Internet, mang xa
hoi.

b) Huéng dan, ngudi tham gia ding ky, cai dit, sir dung tmg dung VssID

- BHXH s6: chi dong phdi hop véi cac don vi co lién quan, 1ong ghép trong
cudc hoi nghi tuyén truyén dé huéng dan, hd tro ngudi dan nham nang cao ty 1¢ ding
ky, cai dat, sir dung ung dung VssID.

1.3. Théng tin, tuyén truyén trén cac phwong tién thong tin dai ching,
loa truyén thanh co sé

- Phéi hop véi UBND xi thong qua hé thdng loa truyén thanh tai co so thong
tin truyén thong vé chinh sach BHXH ty nguyén, BHYT tu dong, BHXH bit budc;
cac diém méi cua Luat BHXH, Luat BHYT (stra d6i) c6 lién quan dén quyén loi cta
nguoi tham gia; cac mod hinh hay vé phat trien BHXH, BHYT; cac cau chuyén thuc
té tai dia phuong vé thy hudéng chinh sach BHXH, BHYT dé truyén cam hing va
cting cb niém tin vé cac chinh sach an sinh ctia Pang, Nha nudc cho ngudi dan.

- T6 chirc phat thanh cac san pham tuyén truyén do BHXH Viét Nam cung
cap.

- Thyc hién dang tai tin, bai, video, chia sé cac thong tin vé chinh séach, phap
luat BHXH, BHYT trén Céng TTDT va cac trang mang xa hdi.

- Tra 101, tu van, gidi dap chinh saich BHXH, BHTN, BHYT ddi véi nguoi dan
thong qua gap truc tiép hodc lién hé trao d6i thong tin qua goi dién thoali, tin nhén, ...

- Cung cap thong tin vé chinh sach, phap luat BHXH, BHYT cho phéng vién,
bién tap vién cac co quan thong tan, bao chi.

1.4. Tuyén truyén qua cAc sin phAm tuyén truyén chinh sach



- Tiép nhan cic mau biéu, to gap, bang ron, apphic, miu qua ting nhé c6 thong
digp truyén thong,... theo cac chu dé, noi dung, thoi diém dam bao phu hop, tiét
kiém, hiéu qua va 16i cuén nguoi xem, trong do6 tap trung cha dé phat trien BHXH
tu nguyén, BHYT ho gia dinh cai dat ing dung VssID-Bao hiém xa hoi sd, hudng
dan dich vu tién ich méi phuc vu ngudi dan.

-Tiép nhan cac market t& gap do BHXH Viét Nam, BHXH khu vuc cap dé to
chtrc tuyén truyén.

2. So lwong Hoi nghi, thoi gian, dia diém t6 chirc

2.1. Hoi nghi tuyén truyén, doi thoai, tw van, giai dap chinh sach

- S luong: 16 hoi nghi, mdi xa 02 hoi nghi/thang

- Khach moi tham giam gia: du kién 60 ngudi/ hoi nghi

- Thoi gian du kién: 10/2025, 11/2025, 12/2025

- Pja diém: Tai Hoi truong UBND xa hodac Hdi truong thon

- Ngay to chtrc hoi nghi cu thé trong thang tuy theo lich cong tic cia UBND
x4 sap xép va dau thang thong bao lai cho co quan BHXH biét dé phéi hop t6 chic.

2.2. Hoi nghi truyén thong khach hang tryec tiép phat trién ngudi tham
gia biao hiém x4 hoi tw nguyén, bio hiém y té tw déng.

- S lugng: 16 hoi nghi, mdi xa 02 hoi nghi/thang

- Thoi gian du kién: thang 10/2025, 11/2025, 12/2025

- Khach moi tham giam gia: du kién 60 ngudi/ hoi nghi

- Pja diém: Tai Hoi truong UBND xa hodc Hoi trudong thon

- Ngay to chtrc hoi nghi cu thé trong thang tuy theo lich cong tic cia UBND
x3 sip xép va dau thang thong béo lai cho co quan BHXH biét dé phdi hop t6 chirc.

3.3 Héi nghi tuyén truyén nhém nhé

- S6 lugng: 15 hoi nghi. S6 lugng khach mai du: tir 05 dén 10 nguoi

- Thoi gian dy kién: Thuong xuyén, hang thang

- Pja diém: Tai Nha vin hoa cac Thon, xom

- Pon vi thyc hién: cac TCDV thu phdi hop véi BHXH, BCH

IV.Kinh phi thuc hién

Kinh phi t6 chirc thuc hién theo quy dinh hién hanh.

IV.TO CHUC THU'C HIEN

1. Co quan BHXH co sé Son Ha

- Bam sat Kich ban/Ké hoach phat trién ngudi tham gia dd xay dung va ndi
dung huéng dan ciia BHXH Viét Nam dé bao cdo UBND céc xa, Ban Chi dao thuc
hién chinh sach BHXH, BHYT xa va phéi hop tham muu td chire Hoi nghi l[am viéc
v6i cac don vi st dung lao dong chua tham gia, tham gia chua dﬁy du BHXH, BHYT,
BHTN trén dia ban.



- Pon dbc To chire dich vu trén dia ban chi dong trong cong tac phdi hop véi
co quan BHXH, Ban Chi dao cip xa dé thong nhit ké hoach hoi nghi.

- Chuan bj tai liéu, ndi dung tuyén truyén, phan cong can bo huéng dan, giai
dap nhirng thic mac, kién nghi cua t6 chuc, c nhan vé ché do, chinh sach BHXH tu
nguyén, BHYT ho gia dinh va céc ché d6, chinh sach khac; cong tac chuyén doi s6
lién quan dén BHXH, BHYT.

- Tong hop danh sach khach hang tham du hoi nghi; danh sach nguoi ding ky
tham gia BHXH tu nguyén, BHYT tu dong tai hoi nghi; danh sach ngudi can tiép
tuc tu van, van dong tham gia BHXH, BHYT dé ban giao cho TCDV thu tiép tuc
van dong tham gia sau hoi nghi.

- Dy trtt nguon kinh phi phuc vu cac hoi nghi. Str dung kinh phi tuyén truyén
dung muc dich, dang quy dinh, hiéu qua va thiét thuc.

2. UBND cac xa

- UBND x4/BCP thyc hién chinh saich BHXH, BHYT xa phéi hop v6i TCDV
thu ky, phat hanh Gidy moi hoi nghi. Chi dao cac Trudng thon, hoi doan thé phdi
hop v6i cong tac vién thu cia TCDV gtii t6i khach moi, khach hang tiém nang theo
danh sach.

- Thong bao, thong tin ndi dung truyén thong vé chinh sach BHXH tu nguyén,
BHYT trén hé théng loa truyén thanh thén, xi do co quan BHXH cung cép.

- Phan cong dai dién UBND xa/BCD thuc hién chinh sach BHXH, BHYT xa
di dy va phat biéu tai hoi nghi.

- Phéi hop, tao diéu kién thuan lgi nhét trong cong tac chuén bi hoi truong,
am thanh, dnh sang...

3.T0 chirc dich vu thu BHXH, BHYT

- Chu dong phéi hop vo1 Ban chi dao thuc hién chinh saich BHXH, BHYT xa,
xéc dinh dit liéu tiém niang nguoi chua tham gia BHXH, BHYT trén dia ban (Ho va
tén, nam sinh, dia chi, s6 CCCD/PDCN, sb dién thoai lién hé, nghé nghi¢p); théng
nhat thoi gian, dia diém t6 chirc, s6 ngudi c6 kha nang dé tham gia. (DL tiém niang
do BHXH giri vé).

- Nhan vién thu, cdng tac vién thu cta T chire dich vu ra soat, xac dinh, 1ap
danh sach khach hang tiém ning tham dy hoi nghi (1a nhitng khach hang tiém ning
ma nhan vién thu, cong tac vién da tiép can, tu van, c6 kha ning s& dang ky tham gia
BHXH, BHYT).

- Nhéan vién thu, cdng tac vién thu goi di¢n, nhén tin hodc truc tiép gap go
khach hang xac nhan viéc tham du hoi nghi va cung cip thong tin, phat cic san pham
truyén thong (to roi, to gip,...) tu van trude vé ché do, chinh sach BHXH, BHYT
cho khach hang.



- Nhan danh sach nguoi can tiép tuc tu van, van dong tham gia BHXH, BHYT
sau hoi nghi dé tiép tuc van dong theo hinh thirc nhém nho.

- Chu dong phéi hop gitra cac bg phan lién quan trién khai thuc hién K& hoach
cong tac tuyén truyén, giai dap, tu vin chinh saich BHXH, BHYT nidm 2025 theo ké
hoach.

Trén day 1a Ké hoach Hoi nghi truyén thong khach hang; Hoi nghi nhom nho;
Hoi nghi tuyén truyén, dbi thoai, tu van, giai dap chinh sach 03 thang cudi naim 2025
trén dia ban 08 xa Son Ha, Son Ha, Son Thuy, Son Linh, Son Ky, Son Tay, Son Tay
Ha, Son Tay Thuong.

BHXH co s& Son Ha rét mong nhan duoc su phéi hop tich cuc cua UBND
céc x4, cac don vi va To chire dich vu thu BHXH, BHYT dé cung nhau hoan thanh
cac nhiém vu dugc giao./.

Noi nhén: KT. GIAM POC

- BHXH tinh Quang Ngai (Bao céo); P HO GIAM DOC

- UBND cac xa: Son Ha, Son Ha, Son Thuy, N
Son Linh, Son Ky, Son Tay Thuong, 4 )
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Son Tay Ha, Son Tay (Phdi hop);
- TCDV thu: Buu dién khu vuc Son Ha - Son Tay,
Cong ty TNHH dich vu thu Son Ha. (Phéi hop);
- Luu: VT.

Bach Thi Yén Thoa
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